Problems that can arise

-misunderstandings due to lack of info, or not knowing terms/jargon.

-Jargon  in emails—sometimes appropriate (not appropriate if receiver doesn't understand OR if very formal email)

-how to know what jargon means—ask someone

-mobile phones!!!

-internet connectivity (none or bad)

- shyness/person with inhibitions (not used, not a strong personality, lack of self confidence, new to the setting, fear, English not first language)

	Good communicators
	Bad communicators

	Articulate

coherent

eloquent

fluenta

focussed

lucid

persuasive

responsive

succinct

sensitive (aware of other people and their feelings, considerate)
	Hesitant

inhibited

rambling

sensitive (?) (easily upset, too many emotions, easily offended)

tongue-tied


